The All New 2019 RAM 1500 presents
A Ten Dollar Oil Change

Frequently Asked Questions

· What is included?
· An oil (non-synthetic) and filter change plus a 32-point inspection.
· Is this only for Chrysler, Jeep, Dodge, & Ram vehicles?
· No, all makes, models, and brands are welcome to take advantage of this promotion.  
· The only vehicles excluded are diesel products.
· We didn’t buy from Rocky Mountain Dodge.
· Perfect!  We look forward to meeting you.  You still qualify.
· What’s the catch?
· No catch, but while your oil change is being completed, you will be given a presentation and test drive of the new RAM 1500.  You are not obligated to purchase, but we are eager to show off our new truck and obtain your feedback (good or bad).

Other things that you need to know
· You must be the registered owner or spouse (valid registration must be presented)
· Personal vehicles only.  No company (commercial) vehicles of any kind.
· The staff member booking your (oil change) appointment will be ready to greet you upon your arrival at the dealership.  They will check-in your vehicle and introduce you to the dealership.
· Once your service is completed, you will be asked for a quick 15-20 second video testimonial regarding your experience at the dealership.
· Facebook and/or Google testimonials are also welcome.
· We are limited to 4 oil changes per day (5 days a week/Monday to Friday).
· Each appointment will take an hour.
· We book our daily oil changes at 10am, 11am, 1pm, and 2pm.
· It is important to be on time for your scheduled appointment.
· Each vehicle may utilize this promotion once ever 6 months or until the promotion expires.
· This promotion is not valid for dealership staff.
· [bookmark: _GoBack]We are currently booking for December and January only

